


YOUR FAILURE TO SUBMIT YOUR CLAIM BY AUGUST 18, 2006 WILL SUBJECT YOUR CLAIM TO
REJECTION AND PRECLUDE YOU FROM RECEIVING ANY MONEY IN CONNECTION WITH THE
SETTLEMENT OF THIS LITIGATION. DO NOT MAIL OR DELIVER YOUR CLAIM TO THE COURT OR TO
ANY OF THE PARTIES OR THEIR COUNSEL AS ANY SUCH CLAIM WILL BE DEEMED NOT TO HAVE BEEN
SUBMITTED. SUBMIT YOUR CLAIM ONLY TO THE CLAIMS ADMINISTRATOR.

1. | purchased, and/or received as a dividend, the common stock and/or ADRs of Royal Ahold
during the period from July 30, 1999 through February 23, 2003 (the “Class Period”). (Do not submit this Proof
of Claim if you did not purchase, or receive as a dividend, Royal Ahold common stock and/or ADRs during this
period.)

2. By submitting this Proof of Claim, | state that | believe in good faith that | am a Class Member as
defined herein and in the Notice of Proposed Settlement (the “Notice”), or am acting for such person; that |
am not a Defendant in the Action; that | have read and understand the Notice; and that | believe that | am
entitled to receive a share of the Net Settlement Fund. (If you are acting in a representative capacity on behalf
of a Class Member (e.g., as an executor, administrator, trustee, or other representative), you must
submit evidence of your current authority to act on behalf of that Class Member. Such evidence would include,
for example, letters testamentary, letters of administration, or a copy of the trust documents.)

3. | have set forth, where requested below, all relevant information with respect to each purchase
of Royal Ahold common stock and/or ADRs during the Class Period, and each sale, if any, of such securities. |
have indicated each purchase and sale price in the appropriate currency. | agree to furnish additional information
to the Claims Administrator to support this claim if requested to do so.

4. I have enclosed photocopies of the stockbroker’s confirmation slips, stockbroker’s statements or
other documents evidencing each purchase, sale or retention of Royal Ahold common stock and/or ADRs
listed below in support of my claim. (IF ANY SUCH DOCUMENTS ARE NOT IN YOUR POSSESSION, PLEASE
OBTAIN A COPY OR EQUIVALENT DOCUMENTS FROM YOUR BROKER BECAUSE THESE DOCUMENTS
ARE NECESSARY TO PROVE AND PROCESS YOUR CLAIM.)

5. | understand that the information contained in this Proof of Claim is subject to such verification
as the Claims Administrator may request or as the Court may direct, and | agree to cooperate in any such
verification. (The information requested herein is designed to provide the minimum amount of information
necessary to process most simple claims. The Claims Administrator may request additional information as
required to efficiently and reliably calculate your Recognized Claim. In some cases, the Claims Administrator
may condition acceptance of the claim based upon the production of additional information.)

6. NOTICE REGARDING ELECTRONIC FILES: Certain Claimants with large numbers of transactions
may request, or may be requested, to submit information regarding their transactions in electronic files. All
Claimants MUST submit a manually signed paper Proof of Claim form listing all their transactions whether or not
they also submit electronic copies. If you wish to file your claim electronically, you must contact the Claims
Administrator at 1(888) 410-0027 or visit www.AholdSettlement.com to obtain the required file layout. No electronic
files will be considered to have been properly submitted unless the Claims Administrator issues to the Claimant a
written acknowledgement of receipt and acceptance of electronically submitted data.

7. Upon the occurrence of the Effective Date, all “Released Claims” against each of the “Specified
Defendants” (as those terms are defined below) shall be released.

Release, Covenant Not to Sue and Waiver

A. Releases. By operation of the Judgment, upon the Effective Date, the Released Claims against
each of the Specified Defendants shall be fully, finally and forever compromised, settled, extinguished,
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dismissed, discharged, waived, and released with prejudice, without costs. Each and every Class Member,
whether or not such person submits a Proof of Claim or otherwise shares in the Settlement Fund, will be
deemed by the Judgment to fully, finally and forever compromise, settle, extinguish, dismiss, discharge, waive,
and release with prejudice the Specified Defendants from any and all of the Released Claims.

B. Covenant Not To Sue and Fee Shift. By operation of the Judgment, upon the Effective Date,
each and every Class Member shall be forever barred and enjoined from seeking to establish liability, soliciting
or assisting non-parties to bring claims based upon, relating to, or arising out of the Released Claims and/or the
transactions and occurrences referred to in Plaintiffs' Complaint, as amended, or in any other pleadings filed in
the Action (including, without limitation, any claim or action seeking indemnification and/or contribution,
however denominated) against any of the Specified Defendants. Any Class Member that breaches this
covenant not to sue shall be liable to Ahold for any and all claims, damages, costs (including the cost of
investigation, attorneys' fees, and any other costs and expenses) relating to the breach of the covenant not to
sue.

C. Waiver of Rights. By operation of the Judgment, upon the Effective Date, each and every Class
Member expressly waives and shall be deemed to expressly waive and fully, finally, and forever settle and
release, any known or unknown, suspected or unsuspected, contingent or non-contingent claim with respect to
the subject matter of the Released Claims, whether or not concealed or hidden, without regard to the
subsequent discovery or existence of such different or additional facts.

(i) Such waiver shall include any and all provisions, rights, and benefits conferred by § 1542
of the California Civil Code, which reads:

Certain Claims Not Affected by General Release. A general release does not extend to
claims which the creditor does not know or suspect to exist in his favor at the time of
executing the release, which if known by him must have materially affected his
settlement with the debtor;

or by any law of any state or territory of the United States or foreign law, or principle of common law, which is
similar, comparable, or equivalent to § 1542 of the California Civil Code.

(i) Notwithstanding anything to the contrary contained in this Proof of Claim and Waiver and
Release, Class Members shall exclude from the dollar amount collectable against any Person in the Action or
in any legal proceedings regarding the matters in any way related to the Released Claims an amount equal to
the greater of the percentage of allocable fault or the amount of such judgment for which any of the Specified
Defendants would be responsible pursuant to a valid and enforceable claim for contribution and/or indemnification
under the federal, state or local laws of the United States or foreign law, if any, including under article 6:14 of
the Dutch Civil Code. The Class Members agree that the undertaking set forth in this Paragraph is not only for
the benefit of the Specified Defendants, but also for the benefit of any person against whom any such judgment
is entered in the Action and that this undertaking may be enforced by any such person as a third-party
beneficiary hereof. This Paragraph is a third-party stipulation in favor of Deloitte within the meaning of article
6:253 of the Dutch Civil Code.

(iii) Each Class Member agrees to require, as a condition of any settlement of any claim they
may have or may obtain in the future against Deloitte, a full and final release and discharge of any claim that
Deloitte may have or may ever have against Ahold or the Specified Defendants relating in any way to the
Released Claims, including any claim for attorneys' fees or costs.

D. Definitions. For the purposes this section, the following definitions apply. (Other defined
terms have the meanings given in the Amended Settlement Agreement.)
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(i) "Action" means the securities action captioned, In re Royal Ahold N.V. Securities &
ERISA Litigation, Civil No. 1:03-MD-01539, pending in the United States District Court for the District of
Maryland, a multidistrict consolidated class action, and each class action brought on behalf of Royal Ahold N.V.
investors alleging claims under the securities laws of the United States consolidated therein.

(i) "Ahold" means Royal Ahold N.V., Ahold USA, Inc., Ahold USA Holdings, Inc., U.S.
Foodservice, Inc., Stop & Shop Supermarket Company, Giant Food, Inc. (Landover), Giant Food, Inc. (Carlisle),
Tops Markets, LLC, Bi-Lo, LLC, Bruno's Supermarkets, Inc., Peapod, Inc., Ahold U.S.A. Support Services, Inc.,
Jeronimo Martins Retail Services AG, ICA Ahold AB, Disco S.A., Santa Isabel, S.A., Bomprego S.A., Disco Ahold
International Holdings N.V. JMR, Paiz Ahold N.V. and any of their immediate families, parent entities,
associates, joint ventures, affiliates or subsidiaries, and each and all of their respective past or present officers,
directors, certificate holders, representatives, employees, employers, attorneys, financial or investment
advisors, consultants, accountants, insurers, advisors or agents, heirs, executors, trustees, general or limited
partners or partnerships, personal representatives, estates, administrators, predecessors, successors and
assigns, and any of their respective employees, agents, affiliates, or controlling persons other than Deloitte.

(iii) The "Class" means all persons and entities who purchased, or received as a
dividend, Royal Ahold N.V. common shares and/or American Depository Receipts from July 30, 1999 through
February 23, 2003. Excluded from the term Class are the Original Defendants.

(iv) "Class Member" means any Person included in the definition of the Class as defined
herein, and who does not timely and validly opt out of the Class in accordance with the exclusion procedure
and deadline set by the Court.

(v) "Deloitte" means Deloitte & Touche LLP and Deloitte & Touche Accountants and any of
their immediate families, parent entities, associates, joint ventures, affiliates or subsidiaries, and each and all of
their respective past or present officers, directors, certificate holders, representatives, employees, employers,
attorneys, financial or investment advisors, consultants, accountants, insurers, advisors or agents, heirs,
executors, trustees, general or limited partners or partnerships, personal representatives, estates, administrators,
predecessors, successors and assigns, and any of their respective employees, agents, affiliates, or controlling
persons.

(vi) "Effective Date" means the first day following the date on which the Judgment is finally
affirmed on appeal or the time for any petition for reargument, appeal or review, by certiorari or otherwise, has
expired.

(vii)  "Judgment" means the Final Judgment and Order of Dismissal, which, if entered by the
Court, will approve finally the Settlement as fair, reasonable and adequate within the meaning of Rule 23 of the
Federal Rules of Civil Procedure, dismiss the Action without costs and with prejudice, release all Released
Claims as against the Specified Defendants and enjoin the Class Members from instituting, continuing or
prosecuting any action asserting any Released Claim against any of the Specified Defendants.

(vii)  The "Original Defendants" means Royal Ahold N.V., Ahold USA, Inc., Ahold USA
Holdings, Inc., U.S. Foodservice, Inc., Cees Van der Hoeven, Michiel Meurs, Henny de Ruiter, Cor Boonstra,
James L. Miller, Mark Kaiser, Michael Resnick, Tim Lee, Robert G. Tobin, William J. Grize, Roland Fahlin,
Jan G. Andreae, ABN AMRO Rothschild, ABN AMRO Holding N.V., ABN AMRO Bank N.V., The Goldman Sachs
Group, Inc., Goldman Sachs International, Goldman, Sachs & Co., Merrill Lynch & Co., Inc., Merrill Lynch
International, Merrill Lynch, Pierce, Fenner & Smith Inc., ING Bank, ING Groep N.V., ING Bank N.V,, ING U.S.
Financial Services, Rabo Securities N.V., Rabobank International, Rabobank Nederland, Rabobank, Robeco
Group, Kempen & Co. N.V., Kempen & Co. Corporate Finance, Kempen & Co. Securities, Deloitte & Touche
LLP, and Deloitte & Touche Accountants.



(ix) "Person" means an individual, corporation, partnership, limited partnership, association,
joint stock company, estate, legal representative, trust, unincorporated association, government entity or any
political subdivision or agency thereof, and any business or legal entity; with respect to individually owned
businesses, each of their spouses, heirs, predecessors, successors, representatives or assigns, and with respect
to corporate entities, each of their parents, subsidiaries, affiliates, assignees, predecessors, successors,
officers, directors, employees, agents, and attorneys.

(x) "Released Claims" means the Action and any and all claims, demands, rights, actions or
causes of action, liabilities, damages, losses, obligations, judgments, suits, matters, and issues of any kind or
nature whatsoever, whether known or unknown, contingent or absolute, suspected or not suspected, disclosed
or undisclosed, hidden or concealed, matured or not matured, that (i) have been, could have been, or in the
future could be asserted in the Action or in any federal, state, local or foreign court, tribunal, or proceeding
(including, but not limited to, any claims, relating, concerning or arising under foreign, federal, state or local law,
rule or regulation or otherwise relating to alleged fraud, breach of duty, or violations of the federal securities
laws, the Racketeering Influence and Corrupt Organizations Act or otherwise) from the beginning of time to the
Effective Date, by or on behalf of any Class Member, whether individual, class, legal or equitable, against the
Specified Defendants, or (ii) could have been asserted in the Action or any other foreign, federal, state or local
forum by the Class Members or any of them against any of the Specified Defendants, which arise out of, are
based upon, or relate in any way to the allegations, transactions, facts, matters or occurrences, representations,
or omissions involved, set forth, or referred to in the Action, or are based upon or relate in any way to Ahold
securities, including American Depository Receipts, purchased from March 10, 1998 through February 23, 2003.
Released Claims shall not include the right of any Specified Defendant or any Class Member to enforce the
terms of the Agreement.

(xi) "Specified Defendants" means "Ahold" as defined herein, and notwithstanding any
repetition, shall include jointly and severally Royal Ahold N.V., Ahold USA, Inc., Ahold USA Holdings, Inc., U.S.
Foodservice, Inc., Cees Van der Hoeven, Michiel Meurs, Henny de Ruiter, Cor Boonstra, James L. Miller, Mark
Kaiser, Michael Resnick, Tim Lee, Robert G. Tobin, William J. Grize, Roland Fahlin, Jan G. Andreae, ABN AMRO
Rothschild, ABN AMRO Holding N.V., ABN AMRO Bank N.V., The Goldman Sachs Group, Inc., Goldman Sachs
International, Goldman, Sachs & Co., Merrill Lynch, Pierce, Fenner & Smith Inc., Merrill Lynch & Co., Inc., Merrill
Lynch International, ING Bank, ING Groep N.V., ING Bank N.V., ING U.S. Financial Services, Rabo Securities
N.V., Rabobank International, Rabobank Nederland, Robeco Group, Rabobank, Kempen & Co. N.V., Kempen
& Co. Corporate Finance, Kempen & Co. Securities and any other party that could have been named as a
defendant in the Action, except Deloitte, (collectively, the "Defendants") and each and all of Defendants'
immediate families, parent entities, associates, joint ventures, affiliates or subsidiaries, and each and all of their
respective past or present officers, directors, certificate holders, shareholders, representatives, employees,
employers, attorneys, financial or investment advisors, consultants, accountants, insurers, advisors or agents,
heirs, executors, trustees, general or limited partners or partnerships, personal representatives, estates,
administrators, predecessors, successors and assigns, and any of their respective employees, agents,
affiliates, or controlling persons, other than Deloitte.



SCHEDULE OF TRANSACTIONS IN ROYAL AHOLD COMMON STOCK

Separately list each of your purchases of Royal Ahold common stock below. Photocopy this page if more space is needed. If you are a U.S.
citizen or resident, be sure to include your name and Social Security number or Tax ID number on any additional sheets. The date of

purchase or sale in the “trade” or “contract” date, and not the “settlement” or “payment” date.

8. BEGINNING HOLDINGS: Number of shares of Royal Ahold common stock held at the close
of business on July 29, 1999 (If none, write 0), (Must be documented):

9. PURCHASES: Purchases of shares of Royal Ahold common stock during the period from July 30, 1999
through February 23, 2003, inclusive. (Must be documented). (Persons who received Royal Ahold
common stock during the Class Period other than by purchase or receipt as a dividend are not eligible to
submit claims for those transactions.):

Date(s) of Purchase Number of Shares of Purchase Price Aggregate Cost
(List Chronologically) Royal Ahold Per Share of (including commissions,
(Month/Day/Year) common stock Royal Ahold common stock taxes, and fees)
Purchased (Please indicate currency)

10. PURCHASES: Number of shares of Royal Ahold common stock purchased or received as
dividends during the period from February 24, 2003 through May 25, 2003, inclusive (/f none, write 0):

1. SEPTEMBER 2001 GLOBAL OFFERING/PURCHASES: Number of shares of Royal Ahold
common stock purchased in the Global Offering on or about September 6, 2001. Common stock
purchased in the September 2001 Global Offering was at the purchase price of € 31.90 per share.

(Must be documented):

12. SALES: Number of shares of Royal Ahold common stock sold during the period from July 30, 1999

through May 25, 2003, inclusive (Must be documented):
Date(s) of Sale Number of Shares of Sale Price Amount Received
(List Chronologically) Royal Ahold Per Share of (net of commissions,
(Month/Day/Year) common stock Royal Ahold common stock taxes, and fees)
Sold (Please indicate currency)
13. UNSOLD HOLDINGS: Number of shares of Royal Ahold common stock owned at the close of

business on May 25, 2003 (/f none, write 0), (Must be documented):

IF YOU NEED ADDITIONAL SPACE TO LIST YOUR TRANSACTIONS, PHOTOCOPY THIS PAGE
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SCHEDULE OF TRANSACTIONS IN ROYAL AHOLD ADRS

Separately list each of your purchases of Royal Ahold ADRs below. Photocopy this page if more space is needed. If you are a U.S. citizen or
resident, be sure to include your name and Social Security number or Tax ID number on any additional sheets. The date of purchase
or sale in the “trade” or “contract” date, and not the “settlement” or “payment” date.

14. BEGINNING HOLDINGS: Number of Royal Ahold ADRs held at the close of business on
July 29, 1999 (If none, write 0), (Must be documented):

15. PURCHASES: Purchases of Royal Ahold ADRs during the period from July 30, 1999 through
February 23, 2003, inclusive. (Must be documented). (Persons who received Royal Ahold ADRs during
the Class Period other than by purchase or receipt as a dividend are not eligible to submit claims for those
transactions.):

Date(s) of Purchase Number of Purchase Price Per Aggregate Cost
(List Chronologically) Royal Ahold Royal Ahold ADR (including commissions,
(Month/Day/Year) ADRSs Purchased (Please indicate currency) taxes, and fees)

16. PURCHASES: Number of Royal Ahold ADRs purchased or received as dividends during the
period from February 24, 2003 through May 25, 2003, inclusive (If none, write 0):

17. SEPTEMBER 2001 GLOBAL OFFERING/PURCHASES: Number of Royal Ahold ADRs
purchased in the Global Offering on or about September 6, 2001. ADRs purchased in the
September 2001 Global Offering were at the purchase price of $28.52 per share. (Must be

documented):
18. SALES: Number of Royal Ahold ADRs sold during the period from July 30, 1999 through
May 25, 2003, inclusive (Must be documented):
Date(s) of Sale Number of Sale Price Per Amount Received
(List Chronologically) Royal Ahold Royal Ahold ADR (net of commissions,
(Month/Day/Year) ADRs Sold (Please indicate currency) taxes, and fees)

19. UNSOLD HOLDINGS: Number of Royal Ahold ADRs owned at the close of business on
May 25, 2003 (I/f none, write 0), (Must be documented):

IF YOU NEED ADDITIONAL SPACE TO LIST YOUR TRANSACTIONS, PHOTOCOPY THIS PAGE
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20. CERTIFICATION AND SUBSTITUTE W-9
(To be completed if you are a US Citizen or Resident Alien)

UNDER PENALTIES OF PERJURY, | (WE) CERTIFY THAT ALL OF THE INFORMATION PROVIDED
ON THIS FORM IS TRUE, CORRECT AND COMPLETE.

| (We) certify that | am (we are) NOT subject to backup withholding under the provisions of Section 3406
(a)(1)(c) of the Internal Revenue Code because: (a) | am (we are) exempt from backup withholding; or (b) |
(we) have not been notified by the I.R.S. that | am (we are) subject to backup withholding as a result of a
failure to report all interest or dividends; or (c) the I.R.S. has notified me (us) that | am (we are) no longer
subject to backup withholding.

Please furnish your Taxpayer ldentification Number (TIN). Failure to furnish your correct Taxpayer
Identification Number may result in withholding of a portion of any distribution otherwise payable with respect
to your claim.

NOTE: If you have been notified by the I.R.S. that you are subject to backup withholding, check this box. []

Taxpayer |dentification Number Signature of Claimant/Authorized Representative Date

21. CERTIFICATION OF FOREIGN STATUS OF BENEFICIAL OWNER FOR U.S. TAX WITHHOLDING
(To be completed if you are not a US Citizen or Resident Alien)

UNDER PENALTIES OF PERJURY, | (WE) CERTIFY THAT ALL OF THE INFORMATION PROVIDED
ON THIS FORM IS TRUE, CORRECT AND COMPLETE.

The beneficial owner is not a U.S. person and the income to which this form relates, if any, is not
effectively connected with the conduct of a trade or business in the United States.

Signature of Claimant/Authorized Representative Country Date

Signature of Claimant (If this claim is being made
on behalf of Joint Claimants, then each must sign)

(Signature)

(Signature)

(Capacity of person(s) signing, e.g. beneficial
purchaser(s),. executor, administrator, trustee, etc.)



ACCURATE CLAIM PROCESSING TAKES TIME.
THANK YOU FOR YOUR PATIENCE.

REMINDER CHECKLIST

. Please sign the Certification Section of the Proof of Claim and Waiver and
Release form.

. If this claim is made on behalf of joint claimants, then both must sign.

. Please remember to attach supporting documents.

. DO NOT SEND ORIGINALS OF ANY SUPPORTING DOCUMENTS.

. Keep a copy of your Proof of Claim and Waiver and Release form and all
documentation submitted for your records.

. The Claims Administrator will acknowledge receipt of your Proof of Claim
and Waiver and Release by mail within 60 days. Your claim is not deemed fully
filed until you receive an acknowledgement postcard.

. If you move, please send us your new address.

. Do not use highlighter on the Proof of Claim and Waiver and Release
form or supporting documentation.

THIS PROOF OF CLAIM MUST BE POSTMARKED NO LATER THAN
AUGUST 18, 2006 AND MUST BE MAILED TO:

Ahold Claims Administrator
PO Box 9000 #6378
Merrick, NY 11566-9000
U.S.A.
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